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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
TINH PONG NAI Doc 1ap - Tw do - Hanh phiic
Sé: 52 12025/QD-UBND Déng Nai, ngay 04 thing M ném 2025
QUYET PINH

Ban hanh Quy dinh tiéu chi va thang diém cong nhan xa, phuong
dat chuan “Chinh quyén thin thién” trén dia ban tinh Pong Nai

Can cir Ludt To chite chinh quyén dia phiwong s6 72/2025/QH15;

Can cit Ludt Ban hanh van ban quy pham phdp ludt sé 64/2025/QH15 duoc
swa doi, bo sung boi Ludt s6 8 7/2025/QH15;

Can cir Nghi dinh s6 150/2025/ND-CP ciia Chinh phii quy dinh 6 chite cdc co
quan chuyén mon thugc Uy ban nhdn dén tinh, thanh phé truc thugc trung wong va
Uy ban nhan ddn xa, phweong, ddc khu thuée tinh, thanh pho trye thude trung wong;

Theo dé nghj ciia Giam déc S¢ Ngi vu;

Uy ban nhén dén ban hanh Quyg"r dinh ban hanh Quy dinh tiéu chi va thang
diem cong nhan xd, phuong dat chudn “Chinh quyén thén thién” trén dia ban
tinh Dong Nai.

Picu 1. Ban hanh kém theo Quyét dinh ndy Quy dinh tiéu chi va thang diém
danh gia, cong nhan x4, phudng dat chuan “Chinh quyén than thién” trén dia ban
tinh Bong Nai.

Diéu 2. Quyét dinh nay ¢6 hidu lyc thi hanh ké tir ngay /5 théng 11 ndm 2025.

Diéu 3. Chanh Van phong Uy ban nhan dan tinh, Gidm déc S& Néi vu, Thi
truong cac céc co quan chuyén mén va tuong duong, don vi su nghiép cong lap
tryc thuge Uy ban nhan dan tinh, Cha tich Uy ban nhan dén céc x4, phuong va
céc co quan, td chirc, c4 nhan cé lién quan chiu trach nhiém thi hanh Quyét dinh

néyﬂ%‘

Noi nhin: TM. UY BAN NHAN DAN

- Nhu Diéu 3: e CHﬁ TIC
- Véan phong Chinh phu; !

- Vu Phap ché - By Noi vy;

- Cuc Kiém tra van ban va QLXLVPHC - B Tu pha

- Thudng tryc Tinh dy; o

- Thudng true HDND tinh; l:“'

- BTT. UBMTTQ Vi¢t Nam tinh; RN

> .

- Cha tich, cac PCT UBND tinh;
- Ban T4 chirc Tinh uy;
- Chanh, cac PCVP UBND tinh; V& Tén Pirc
- Cac Sé: Tu phap, Noi vu;

- Bao va phat thanh, truyén hinh Pdng Nai;

- VP. UBND tinh (Céng bdo dién tir tinh);

- Chanh, cac PCVP. UBND tinh;

- Luu: VT, KGVX ({4,4 ban).
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HAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM
[ NAI Doc 1ap - Ty do - Hanh phiic

QUY PINH
“ehi va thang diém cong nhin xa, phwong dat chuin
“Chinh quyén than thign” trén dia ban tinh Pong Nai
(Ban hanh kém theo Quyét dinh 56;3'52‘[/2025/QD- UBND)

) Chuong I
NHUNG QUY DPINH CHUNG

Didu 1. Pham vi didu chinh va déj twong 4p dyung

1. Pham vi diéu chinh

Quy dinh nay quy dinh vé muc dich, nguyén tic, tiéu chi, thang qiém va
phuong phap danh gig cong nhan xa, phuong dat chuin “Chinh quyén than
thién” trén dia ban tinh Déng Nai.

2. Dbi tuong ap dung

a) Uy ban nhan dan xd, phuong (sau day goi tét Ia Uy ban nhan dan cap

xa).
a) Cac co quan, don vj ¢6 chirc ning tham dinh, danh gia, cong nhén xa,
phudng dat chuan “Chinh quyén than thién”.
Dicu 2. Muc dich danh gia, phan loai “Chinh quyén than thién”

l. Viéc danh gi4, phan loai hang ndm vé thuc hién mé hinh chinh quyén
than thién nham xem xét toan dién cac hoat dong quan ly nha nuéc trén cac linh
vuc: Chinh tri, kinh té, vin hoa - x3 hoi, quéc phong - an ninh tai dia ban. Trén
co s¢ danh gid nham phat huy céc nhan t6 tich cuc trong céng tac dan van chinh
quyén, g6p phan tao dong luc thi dua thuc hién tbt nhiém vu duge giao, nang
cao hiéu luc, hiéu qua quan ly nha nuée déi vé; cac co quan nha nude.

2. Két qua danh gia, cong nhén xa, phudng dat chudn “Chinh quyén than
thién” 1a mét trong nhiing co s dé xem xét, danh gia két qua thyc hién nhiém
vu chinh tri, danh gid két qua thi dua va xét khen thuong hang nam ddi véi Uy
ban nhéan dan cép xa.

Piéu 3. Nguyén tic danh gia

I. Viéce xét danh gid, cong nhan xd, phuong dat chuan “Chinh quyén than
thién” dugc thyc hién dinh ky hang nam; chi danh gia, cong nhan cac xa,
phudng, th tran dang ky dat chuin “Chinh quyen than thién” hang nam hogc
dang ky nang hang sao “Chinh qu_yén than thién” hang nam (déi véi cac x4,
phuong da duoc cong nhén dat chué‘in); bao dam cong khai, dan chu, minh bach:
két qua, chat luong thuc hién céc tiéu chi dén dau danh gia, xép loai dén do; lay
y kién danh gia cua ngudi dan, t6 chirc va doanh nghiép la tiéu chi quan trong dé
xem xét, cong nhan.
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2. Diéu kién dé xem X€t, cong nhén don vj dat “Chinh quyén than thién”:
C6 100% tiéu chi dat sé diém t6i thidy bang 50% so diém chudn cua tiéu chi va
co tong diém dat dugc ciia cac tidu chi tir 80 diém tré lén.

3. Truong hop nam xét “Chinh quyén than thién” don vi ¢6 tap thé lanh
dao, cén bd, cong chie, nhiing ngudi hoat dong khong chuyén tai dia phuong
trach bi vi pham dén mirc phai xir ly ky luat thi danh gid nam d6 nhu sau:

a) Tap thé dé xay ra mat doan két ndi bo, tham nhiing, tiéu cuc, vi pham
quy ché dan chu thi khéng duoe xem xét, danh gi4 cia nam do.

b) Cé dang vién, cén bg, cong chir, vién chie, nhiing ngudi hoat dong
khong chuyén trach bi ky luat chinh quyén (hodc dang) tir hinh thie khién trach
trd 1én thi ha mét sao so véi két qua tham dinh danh gia cuia nam do.

¢) Truong hop da duoc cong nhén sao dat chuin “Chinh quyén than thién”
cua nam danh gia ma sau do phét hién ¢6 tap thé, can b, cong chire, vién chic,
nhiing ngudi hoat dong khong chuyén trach vi pham tai diém a, diém b khoan
nay thi thu hoi quyét dinh cong nhan dat chuan “Chinh quyén than thién” cua
nam danh gia va danh gi4 lai theo quy dinh.

4. Cac xa, phudng sau khi duoc cong nhan dat chuan “Chinh quyén than
thién” can phai tiép tuc phan diu dé nang cao chat lugng céc tiéu chi va ¢ ké
hoach, chuong trinh, muc tiéu cu thé dé tién hanh Xdy dung nang hang sao
“Chinh quyén than thién”,

A Cl].‘u'o‘ng ;[I ) r r r
TIEU CHI, THANG PIEM VA HINH THUC DANH GIA
CONG NHAN XA, PHUONG

Diéu 4. Tiéu chi d4nh gi4
. L. Tiéu chi 1: Céng tac tuyén truyén vé& “Chinh quyén théan thién” (15

diém);

2. Tiéu chi 2: Thue hién vin minh, van hoa cong sé va Quy tic ung xu cua
can bg, cong chirc (15 diém);

3. Tiéu chi 3: Mtic d6 hai long cia céan b, cong chie, ngudi dan, t6 chirc
va doanh nghiép ddi véi chét lugng mé hinh “Chinh quyén than thién” (20
diém).

4. Tiéu chi 4: Cai cach hanh chinh (50 diém) (Theo Bo Chi sb cai cach
hanh chinh hang nim cua Uy ban nhan dan tinh).

>- Tidu chi 5: Cdc séng kién, ci tién, mé hinh cach 1am mé;.

- C6 mé hinh sang kién vé linh vue edng tac duge cip tinh cong nhén va

trién khai nhén rong trén dia ban xa, phuong (duoc cOng 5 diém).

6. Téng diém cua don vi dat dugc bao gom tong diém cuia 05 tieu chi quy
dinh tai Diéu nay.

Diéu 5. Phwong phap danh gis
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l. Vige danh gid, phan loai dugc thyc hién dya trén 05 tiéu chi dugc néu tai
Diéu 4 cua Quy dinh nay. Moi tiéu chi quy dinh mot hodc nhiéu ndi dung lién
quan truc tiép dén viéc thyc hién mé hinh “Chinh quyén than thién” cua dia
phuong.

2. Céch chm diém timg noi dung tiéu chi:

a) Danh gié trén tong s6 diém dat dugc cia tiéu chi ban hanh kém theo Quy
dinh nay.
két qua thuc hién nhiém vu dugce giao dé ddnh gia, tu chdm diém timg ndi dung
tiéu chi.

b) Céc dia phuong can ¢t vao vi€c ban hanh vén ban chi dao, trién khaj va

3. 86 luong phiéu danh gia

a) Dbi véi phiéu khao sat ldy y kién can bg, cong chirc cap xi vé ndi dung
thue hién déan chu tai co quan xa, phuong (Mau PKS01).

- S6 luong: 40 phiéu.

- D6i tuong: Toan thé can b, cong chirec.

b) Déi véi phiéu khéo sat ly y kién cta nguoi dan déi véi Cha tich Uy ban
nhéan dan x4, phuong (Mau PKS02)

- 86 lugng: 50 phiéu.

- béi twong: Nguoi dan dén lién hé cong tac.

¢) Déi véi phiéu khéao sét ldy y kién ciia nguoi dan v két qué thuc hién dan
chu & co s6 xa, phuong (Miu PKS03).

-S4 lugng: 50 phiéu.

- Doi twong: Ngudi dan dén lién he cong tac.

d) Doi vé6i phiéu khao sét ldy y kién cia nguoi dan, t6 chite vé bé phan mot
cua (Mau PKS04).

- 86 luong: 50 phiéu,

- Déi twong: Nguoi dén dén lién hé cong tac.

4. Céch tinh diém déi véi céc mau phidu khao sét

a) Cach tinh diém

D¢ dénh gia trén tdng sé diém cua tiéu chi duge quy dinh tai Tiéu chi va
thang diém céng nhan xi, phuong dat chuan “Chinh quyén thén thién” trén dja
ban tinh Pong Nai.

b) Cach quy diém

~ D6i véi mdi loai phiéu khao sat: Didm = [Téng sb didm téi da : Tong sb
diém dat dugc]x7.

Diéu 6. Phan loai mirc d “Chinh quyén thin thién”

1. Mue do dénhl gia Chinh quyén than thién duoc can c trén téng s6 diém
cua 05 tiéu chi, cu thé:
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a) Tlr 95 diém tré 1én, don vi dat chuan 04 sao “Chinh quyén thén thién”.

b) Tlr 90 dén dudi 95 diém, don vi dat chuin 03 sao “Chinh quyén than
thién”.

¢) T 80 dén dudi 90 diém, don vi dat chudn 02 sao “Chinh quyén than
thién”.

d) Pat dudi 80 diém, don vi dat chuan 01 sao “Chinh quyén than thién”.

2. Murc d6 dat chuan sao sau khi duoc Chu tich Uy ban nhén dén tinh cong
nhén sé dugc thé hién th'(")ng qua hinh thic “Bién chinh quyén than thién” dugc
cong khai tai B phén ti€p nhén va tra két qua giai quyét tha tuc hanh chinh cta
Uy ban nhan dan cap xa. Noi dung, hinh thyc “bang hiéu” theo Phu luc dinh
kem.

Diéu 7. Trinh ty, thoi gian xét duyét, phan loai ddi véi cong nhin
“Chinh quyén thén thién”

1. Trinh tu hd so dé nghi tham dinh

a) Uy ban nhan dan cé‘ip xa thyc hién ty nhan xét, danh gia két qua thuc
hién nhiém vy cta don vi minh theo 05 tiéu chi quy dinh tai Dicu 4 Quy dinh
nay va béo cdo ket qua ty cham diém vé Sé Noi vu dé thim dinh va quyét dinh
phan loai xa, phuong dat chuan “Chinh quyén than thién”.

b) Ho so dé nghi thdm dinh, céng nhan gdm:

- To trinh cta Chu tich Uy ban nhan dan cép xa

- Bdo cdo két qua xay dung va thuc hién m6 hinh “Chinh quyén than thién”
cua Uy ban nhan déan cap xa.

- Bang tu chdm diém theo cc tiéu chi.

- Bién ban hop danh gia.

- Tai liéu kiém chimng tuong Umg cho timg ndi dung, tiéu chi danh gia;
truong hop khéng c6 tai liéu kiém ching cu thé, Uy ban nhan dan cap xa thuc
hién béo cdo giai trinh bo sung,.

c) Thoi gian giri ho so dé nghi vé 8¢ Ngi vu: Trude ngay 01 thang 12 hang
nam.

2. Céng nhan mic d6 danh gia “Chinh quyén than thién”.

a) S& Noi vu tham dinh, tong hop két qua muc do danh gia “Chinh quyén
thén thién” cia Uy ban nhén dan cap xa, phdi hop véi Ban Tuyén gido va Dan
van Tinh ty tham dinh, danh gia va trinh Chu tich Uy ban nhan dan tinh cong
nhén chinh quyén than thién doi véi Uy ban nhan dan cap xa trén dia ban tinh.

b) Thoi gian thyc hién: Thang 12 hing nam.

Piéu 8. Thim quyén thye hién

l. Gidm doc 8¢ Noi vu tham dinh, phan loai mérc d6 danh gia “Chinh
quyén than thién” cta Uy ban nhan dan cap xa.
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2. Chu tich Uy ban nhan dan tinh co thém quyén quyét dinh cong nhan murc
dd dénh gia “Chinh quyén than thi¢én” ctia Uy ban nhan dan cap xa trén dia ban
tinh.

Chuwong I11
TO CHUC THU'C HIEN

Diéu 9. Trich nhi¢m thye hién

L. Trach nhiém tw dénh gia ctia dia phuong

Dua trén cédc tiéu chi va phuong phép danh gia, phan loai néu trén, hang
nam cac dia phuong ty danh gia, phén loai. Két qua danh gia, phén loai cho thay
v’iéc thuc hién mé hinh “Chinh quyén than thién” tai dia phuong tot hay chua
tot; day cting 1a tidu chi dé xét thi dua, khen thudng cudi nam cua dia phuong.

2. Trach nhiém cua S¢ No6i vu
a) Trién khai, huéng dan thyc hién Quy dinh ndy dén céc dia phuong.

Dong théi, tham muu Uy ban nhan dan tinh sita ddi, bd sung céc tidu chi danh
gia cho phu hop véi tinh hinh thuc té & dia phuong.

b) Phéi hop véi Ban Tuyén gido va Dan van Tinh Gy kiém tra, theo dai vige
thuc hién mé hinh “Chinh quyén than thién” tai dia phuong trén co s& céc tiéu
chi néu trén.

¢) Ra soat, téng hop, tham dinh, bdo cdo két qua chim diém cong nhén dat
chuan “Chinh quyén than thién” cap xa trinh Chu tich Uy ban nhan dan tinh xem
xét, quyet dinh.

d) Sau khi ¢6 Quyét dinh ciia Chu tich Uy ban nhan dan tinh, S& Noi vy sé
chi dao cac don vi gin bién cong nhan dat chuin va gén sao (co6 muc sao dat
dugc), bién “Chinh quyén than thién” & bd phan tiép nhan va tra két qua. Tay
tinh hinh thuc té taj dia phuong va khong gian, vi tri cta b phan tiép nhan va
tra két qua, c4c don vi trang tri gén sao, gin bién dam bao trang trong.

~ Trong qua trinh trién khai thuc hién néu ¢é kho khan, vudong méc, Chu tich
Uy ban nhan dan cAp xa kip thoi phan anh vé Uy ban nhan dan tinh (thong qua
So Noi vu) dé xem xét, stra doi, bd sung cho phu hop véi tinh hinh thue té./.
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Phu luc
(Ban hanh kém theo Quyét dinh 55\54/2025@9- UBND)

Phu luc I
CAC MAU PHIEU KHAO SAT LAY Y KIEN

Mau PKS01. Déi véi phiéu khio sat lay y kién cén bg, cong chire cap x4 vé ndi dung
thuc hién dén chu tai co quan x4, phuong,

Mau PKS02. Béi véi phidu khao sat lay y kién ciia nguoi dan déi véi Ch tich Uy ban
nhan déan x4, phuong,

Mau PKS03. Béi véi phiéu khao sét lay y kién ciia ngudi dan vé két qua thuc hién déan
chu ¢ co so xa, phuong.

Mau PKS04. Béi véi phidu khio sat ldy y kién cta ngudi dan, t& chirc va Trung tam
Phuc vu hanh chinh céng cdp xa
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HIEN DAN CHU TAI CO QUAN XA, PHUONG

n

G CHUC CAP XA V

Mau PKS01

ENQI DUNG THUC

N§i dung khao sat

Céu 1: Ong/ba da dugc, tuyén truyén, phd
bién vé viéce thue hién dan chy trong hoat
dong ctia co quan hanh chinh nha nudc va
don vi sy nghigp cong lap tai dang uy, Uy
ban nhan dan xa, phudng noi minh cOng tac
chua?

Ong/Ba vui long cho biét y kién ctia minh vé& mét sé ndi dung dudi day

S6 diém twong img

Phuong én chon tra 1o
(d4nh déu x)

0 Da duge tuyén truyén, phé bién
0 Biét va hiéu r6 cac quy dinh vé
thue hién dan chu trong co quan
hanh chinh nha nuée, don Vi su
nghi¢p cong lap

0 Chua dugc tuyén truyén, phé
bién

- 10 diém

-5 diém

-0 diém

Ciu 2: Vige tuyén truyén, phé bién, trién
khai thyc hién dan chy trong co quan hanh
chinh nha nuée, don vi sur nghiép cong lap

o Thye hi¢n thuong xuyén va day
du cac quy dinh vé thue hién dan
chi trong co quan, don vi.

0 Co thue hién nhung hinh thue,

- 10 diém

khong ?

o Khoéng

tai co'quan, don vi dang cong téc ¢ thudng chua thlm’?{% xuy ef] . -5 d}?m
xuyén khéng ? 0 Khéng trién khai thue hién - 0 diém
: p - 10 diém
0 Thé hién tot vai tro, trach nhiém
cua ngudi dimg dau trong trién
. G \ khai thuc hién quy ché dan cha &
Cau 3: Ong/ba d4nh gia vé tinh than, trach a quaﬁ At viq 4
nhiém trién khai thuc hién dan chi ¢ co e i e ” 2
e e i Au cdp uy. | O CO tinh than trach nhié¢m nhung | - 5 diém
quan, don vj ctia ngudi dimg dau cap uy, Bfi fhrises. iz : el *
Uy ban nhan déan noi ong/ba cong tac nhur| ™M .» UC_’ 11¢u‘qua eoua (?ao =
thé nao ? o Thi€u tinh than trach nhiém -0 diém
Ciu 4: Uy ban nhén dan noi 6ng/ba cong a0 - 10 dfem
tac 6 16 chire hoi nghi can bd, cong chitc Kha -5 diém
hang nam khong? O-Ahong
g Y £ : o Py du - 10 diem
Ciu 5: Vige cde ndi quy, quy ché, quy dinh y - 5 didi
cua can b, cong chire noi ong/ba cong tac| O Chua day du ) 1e -
Lcc') duoc cong khai khong) 0 Khéng - 0 diém
Céu 6: Uy ban nhan dan cép Xa ¢o thuc 0 Co, dhv di - 106}8‘“
hién cong khai ké hoach tuyén dung, quy - Y ) e - 5 diém
ché hoat dong, kinh phi hoat dong, khen| 0 C6, nhung khong diy da -0 didm
thudng, ky luat o khong cong khai
Céau 7: Ong/ba ¢6 dugc tham gia y kién vé
ke hoach tuyén dung, dao tao, boi dudng o Cé - 10 diém
can b, céng chire, bau ctr, bo tri, str dun .z
S s ; : o R 0 Khéng - 0 diém
can b, cong chie trude khi nguoi dirng dau
quyét dinh hay khong _
Ciu 8: Ong/ba ¢6 duge thue hién quyén o .. [-10diém
SR s : o1 | @ Duoc thyc hién va ¢6 hiéy qua
glam sat cua minh trong viée st dung kinh trong thr it T e
phi hoat dong, chap hanh chinh sdch, ché do| TON8 thue QI.IA e C? - 5diém
quan Iy va sir dung tai san; viéc thye hién E’IDI.I'?'C ““-r‘f hi¢n nhung chi mang
cac ndi quy, quy ché ciia Uy ban nhan dan| tinh hinh thie. 0 didm

-

ttps://dnis.do al.gov. q bd dnigov/main?IzL1Dx9w5BxmCEtw5A9c6Bnb=CEt1CzAwJyHx4yjb qg CBtuTt9fCcPbUo..&lyLICc5f5w5fCES...
/ldni g i gov.v /qlvl |g / ! X YHAX4&y| \% Yy
ps: I
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Ciu 9: Theo 6ng/ba, tai Uy ban nhan déan
xd phuong noi 6ng ba cong téc ¢6 té chirc
doi thoai véi can b9, cdng chitc khong?

Ciu 10: Ongz’bé danh gia chung viée t6
chic trién khai thue hién dan chy trong hoat
dong cta Uy ban nhén dén xa (phudng) noi

Ong/ba cdng tac dat mie nao ? N

PDF.js viewer

Y kién khéc:
o Co
0 Khong

o Tot

o Kha

o Trung binh
o Tét

Tran trong cim on ong/ba!

- 10 diém
-0 diém

- 10 diém
- 7 diém
- 5 diém

J: 0 diém

j Uo..&lyLICc5f5w5fCES...
https://dnis.dongnai.gov.vn/glvbdh_dnigov/main?lzL1Dx9w5BxmCEtw5A9c6Bnb=CEt1CzAwJyHx4yjbTqOvCBtuTt9fCcPbUo..&ly
ps://dnis. .gov. X
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PHIEU KHAO SAT LAY Y KIEN CUA NGUOI DAN pOI VOI

Ong/ba vui long cho biét mot sé thong tin ca nhan va y kién danh gid ctia minh

ng sau day:
0 La ngudi dan xa (phuong)

CHU TICH UBND XA, PHUONG

0 La nguoi dén lién hé cong tac, gidi quyét ho so

Maéu PKS02

vé mdt sO nodi

N§i dung khio sat

Phuong dn chon tri 10 (danh ddu X)

S6 diém twong irng

0 Tham du nghe va phét biéu y kién - 20 diém
Chu 1. Ong/Ba da timg tham dy déi | © Tham dy nghe, khong tham giacéy | - 10 diém
thoai tryc tiép & mie d§ nao? kién gi - 0 diém
0 Chua timg tham dy
Cau 2. Theo dng/ba biét, cong tac N T].} “Gng . e df?m
tiép dan & UBND xa phuong t6 chire | © Binh ky LY ilem
0 Chua rd - 0 diém

hoat dong nhu thé nao?

0 Chu dong quan tdm, ndm tinh hinh, - 20 diém

giai quyét kip thoi

—

Cau 3. Ong/ba nhan thay cong tic| Chi dong quan tam, nhung chua gidi | - 10 didm
giai quyel khiéu nai, t6 cdo cuia can quyét kip thoi "
bd. cong chie nhur thé nao? : =4 diem
v g O 0 Tho o, thiéu than thién -0 didm
0Goiy qua ting dé giai quyét.
o Giai quyet kip thoi théa dang - 20 diém
Ciu 4. Ong/ba danh gid nhu thé nao| © Giai quyét thoa dang nhung chuakip | - 10 diém
vé chét lugng giai quyét khiéu nai,| thoi o - 5 diém
to cdo, tiép dan cia UBND x4, | 0 Chua giai quyét théa dang - 0 diém
phudng? 0 Khong giai quyét dtng quy dinh phap
luat.
0 Dép tmg day du nguyén vong cua - 10 diém
nguoi dan - 10 diém
0 Chi dép ing dwge mot it nguyén vong
Ciu 5: Theo dng/ba chat luong do; ngudi dan 5 didim
thoai di thoai true tiép nhu thé nao? o Chua giai quyét duoc vén dé ciia - 0 didm

—

ngudi dan
0 Doi thoai mang tinh hinh thic

Tran trong cim on éng/ba!

j . ICc5f5w5fCE...
https://dnis.dongnai.gov.vn/glvbdh_dnigov/main?lzL1Dx9w5BxmCEtw5A9c6Bnb=CEt1CzAwJyHx4yjbTqOvCBtuTt9fCcPbUo..&lyLICc!
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PHIEU KHAO SAT LAY Y KIEN CUA NGUOI DAN
VE KET QUA THUY'C HIEN QUY CHU O XA, PHUONG

Mau PKS03

Ong/ba vui long cho biét mot sb thdng tin ca nhan va y kién dénh gid ctia minh vé mét sb ndi
dung sau day:

0 La nguoi dan x4, phuong

0 La ngudi dén lién h¢ cong tac, giai quyét ho so

Noi dung khio st

Phwong dn chon tra 1o (danh d4u X)

A . A
So diem

j 5fCE...
https://dnis.dongnai.gov.vn/glvbdh_dnigov/main?lzL1Dx9w5BxmCEtw5A9c6Bnb=CEt1CzAwJyHx4yjbTq9vCBtuTt9fCcPbUo..&lyLICc5f5w

L

twong lng
Cau 1: Vige tuyén truyén, phd bién vé thuc hién| © RaF it , - - 20 df‘fm
dan chi tai thén (dp, khu phd), xa, phudng c¢| @ Thinh thoang duoc phé bién - 10 diém
thuong xuyén khong? 0 Thuong xuyén phd bién - 0 diém
7 ‘ *a A A - 3t A

Ciu 2: Cac ndi dung quan ly dét cong ich, thu| © C6 niém yet day du 8 - 20 di€m
cdc loai quy do nhan dan déng gop, binh xét ho| & €6 niém yét nhung chua day du - 10 diem
ngheo, chuong trinh ké hoach dé vay vén c6| o Khéng niém yét - 0 diém
duoc niém yét tai UBND x4, phuong khéng?
Céu 3: Ong/ba ¢6 dugc tham gia ban bac vé| @ CO tham gia day du o -20 di{j:m
huong ude, bau , mién nhiém, bai nhiém truéng | © Coatham gia nhung %(hong day du - 10 i;em
ap, khu pho, Ban Thanh tra Nhéan dan, Ban Giam | © Khong duoc tham gla - 0 diém
sat dau tu cong dong?
Cau 4: Ong/ba c6 duge thyc hién quyén gigm sit| 0 CO o - 20 diém
ctia minh trong thye hién dan cha? o C6 nhung mang tinh hinh thirc - 10 diém

) - 0 diém

o Khéng co

Ciu 5: Ong/ba dénh gia viéc thyc hién dan chu| © Tét' -20 di?m
& cp xa dat mirc nao? 0 Kha i - 15 diem
o Trung binh - 10 diém
o Kém - 0 diém J

Tran trong cim on éng/ba!
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Mau PK S04

PHIEU KHAO SAT LAY Y KIEN CUA NG UOI DAN, TO CHUC
VE TRUNG TAM PHUC VU HANH CHINH CONG CAP XA

Ong/ba vui long cho biét mot sb thdng tin ca nhan va y kién dénh gid ctia minh vé mat sb noi

dung sau day:

Noi dung khio s:it

Phwong én chon tri 16i (ddnh diu X)

S6 diém dat dlrg'c—’

Céu 1: Theo 6ng/ba dia phuong c6 cong| 0 €O, ddy du . -20 d.i‘?m
khai thu tuc hanh chinh? 0 C6, nhung chua day du - 10 diém
0 Khong cong khai - 0 diém
Ciu 2: Ong/ba nhan thay giai quyét thi tuc| & Plng thoi gian -20 d.i‘?m
hanh chinh ctia 6ng/ba nhu thé nao? o Tr¢ han tir 01-03 ngay - 10 diem
o Tré han trén 3 ngay - 0 diém
Ciu 3: Ong/ba nhan thiy thai do cua cong| O Lich sy, than thién -20 di‘?m
chire gidi quyét ho so tht tuc hanh chinh | © Binh thuong - 10 diém
cua ong/ba nhu thé nao? o Tho o, kho chiu - 0 diém
Céu 4: Ong/ba danh gia vé co s¢ vit chat| O Sach dep, gon gang - 20 dieém
clia co quan? o Binh thudng - 10 diém
o Chua dugc khoa hoc - 0 diém
Ciu 5: f)ng/bé danh gid su ddi méi chat| © Chat luong phuc vy t5t hon - 20 diém
luong phuc vu ctia don vi so véi nam truge| 0 C6 thay doi, nhung chua nhiéu - 10 diém
nhur thé nao? o Van nhu cu - 0 diém

Ciu 6: Theo 6ng/ba dé nang cao chat luong
phue vu trong thoi gian téi, co quan can cai
thi¢n néi dung gi?

L

................................................

................................................

................................................

................................................

Tran trong cim on ong/ba!

j 5wW5fCE...
https://dnis.dongnai.gov.vn/glvbdh_dnigov/main?lzL1Dx9w5BxmCEtw5A9c6Bnb=CEt1CzAwJyHx4yjbTq9vCBtuTt9fCcPbUo..&lyLICc5f5w
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Phuy lyc II
MAU BIEN HIEU “CHINH QUYEN THAN THIEN”

I. Chat liéu: B‘é’mg dSng thau, nhua. ...
2. Kich thude: Dai 36,5 cm, rong 22,5 cm.

3. Hinh thire trang tri: Chit va duong diém dap chiém, phu son mau xanh
duong.

4. Kich thuée chir:

a) Puong diém: dam 0,2 cm

b) Dong thir nhét:

- Chir: UBND TINH DONG NAI

- Chtr in hoa dam. Chiéu cao 0,9 cm, chiéu ngang chir 0,7cm, dam chir 0,2
cm, khoang cach gifta cac tir 0,5¢m.

¢) Dong thir hai:
- Chit: CONG NHAN

- Chir in hoa d4m. Chiéu cao 1,2 ¢m, chiéu ngang chit 1,2 cm, dam chir 0,3
cm, khoang céch giira cac tur 0,8 cm.

d) Dong thir ba:
- Tén dia danh dugc xét (Vi dy: PHUONG A, XA B)

- Chir in hoa ddm. Chiéu cao 0,9 cm, chiéu ngang chir 0,7cm, dam chir 0,2
cm, khoang cach gifta cac tir 0,5¢cm.

e¢) Dong thi tu:

- Chit: DAT CHINH QUYEN THAN THIEN NAM....

- Chir in hoa ddm. Chiéu cao 0,9 cm, chiéu ngang chir 0,7cm, dam chit 0,2
cm, khoang céach gifta céc tir 0,5cm. Sé nam twong Umg véi nam duoc xét trude
do.

g) Dong thir nim:

- Hinh ngdi sao. 86 luong ngoi sao tuong tmg véi hang da duogc cong nhan.

- Chiéu cao sao, chidu ngang sao 5,5c¢cm; khoang céch tir tdm sao dén dinh

sao 3 em; chi€u day sao 0,7 cm. Khoang cach gilta cdc sao tity thude vao hang sao
dugc cong nhan ma trang tri cho cén déi, thang hang.

j . 13/20
https://dnis.dongnai.gov.vn/glvbdh_dnigov/main?lzL1Dx9w5BxmCEtw5A9c6Bnb=CEt1CzAwJyHx4yjbTqOvCBtuTt9fCcPbUo..&lyLICc5f5wW5fCE.



BO TIEU CHi VA THANG DIEM
PANH GIA, CONG NHAN XA, PHUONG PAT CHUAN “CHINH QUYEN THAN THIEN”
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(Ban hanh kém theo Quyét dinh ud,uN‘. /2025/0D-UBND)

STT

N§i dung tiéu chi

Piém co

SO tur
cham

Diém cap
huyén cham

Ghi cha

Cong tac tuyén truyén vé “Chinh quyén than thién”

C6 Bang khau hiéu “Dan biét, dan ban, dan lam, dan kiém
tra, dan gidm sat, dan thu huéng”, cu thé:

- C6 bang hiéu: 2 diém

- Khong c¢6 bang hiéu: 0 diém

o

C6 Bang khau hi€u, pano tuyén 5&6: vé quyét tAm xay
dung "chinh quyén than thién", cu thé:

- C6 bang hiéu, pano theo quy dinh: 2 diém

- Khoéng ¢6 bang hiéu, pano: 0 diém

CEt1CzAwJyHx4yjbTqOvCBtuTt9fCcPbUo..&lyLICC5f5WSTCE....

https://dnis.dongnai.gov.vn/glvbdh_dnigov/main?lzL1Dx9w5BxmCEtw5A9c6Bnb
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T6 chic trién khai, quan triét cho toan thé can bo, cong
chire cac van ban ve thuc hién quy ché dan chi ¢ co sé va
xdy dung "chinh quyén than thién" thong qua hdi nghi va
cac hinh thirc khac.

C6 cdc van ban kiém chieng khi (6 chite hoi nghi gom:

( QB& moi, bién ban cuge hop, giao ban)

-Co Son khai day du: 2 diém

- Cé trién khai nhung chua day du: 1 diém

- Khéng trién khai: 0 diém

Co t6 chirc trién khai, quan triét cho toan thé dang vién va
& ap (khu pho), tb nhén dan vé thuc hién quy ché dan chu
0 co s0, "chinh n_c%o: thén thién" théng qua loa truyén
thanh, niém yét, t6 chirc céc héi nghi.

C6 cac van ban kiém chirmg khi 16 chire héi nghi gom:
(Gidy moi, bién ban cude hop, giao ban)

-Co Em: khai diy du: 2 diém

- Cé trién khai nhung chua day du: 1 diém

- Khéng trién khai: 0 diém

Tai bd phén mot cura ¢6 ban, ghé, nuéce udng; ti séch, bio,
nternet wifi Bnoa phi, quat dién, diéu hoa phuc vu dén
:Qu nguodi dan, t6 chirc va doanh nghiép dén lam viéc, cu
thé:

- C6 b tri day du theo quy dinh: 4 diém

- C6 bb tri nhung chua day du: 2 diém

- Khong bb tri: 0 diém

15/20
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B tri can bd, doan vién thuomg xuyén tiép dén, huéng
dan nguoi dan dén lam thu tuc hanh chinh tai bd phan tiép
nhén va tra két qua UBND om@ x4, cu thé:

- C6 bb tri thuong xuyén: 3 diém

- C6 b tri nhung chua thuong xuyén: 1 diém

- Khéng b6 tri: 0 diém

jm:mgam%m:uﬁm%wr@-& phuc vu ngudi dan, t6 chirc

va doanh nghiép doi véi trudng hop can thiét tai bo phan
mot cura, cu thé:

- C6 trang bj day du: 2 diém

- C6 trang bi nhung chua day du: 1 diém

-

- Khéng trang bi: 0 diém

(§9)

II

Thuye hién vin minh, viin héa cong s6 va Quy tic irng
X1 ctia can bg, cong chire

15

16/20

CEt1CzAwJyHx4yjbTqOvCBtuTt9fCcPbUo..&lyLICC5f5WSTCE....
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T4 chirc cac hoat dong tham hoi, chuc mumg, dong vién
(Thu chuc 5:3@ thu cam on nguoi dan, 16 churc va
doanh nghiép c6 déng gép; thu xin 161 vé nhitng khuyét
&Hmﬁ ton tai cua chinh ﬁQ@s 3&:3% hoat %ox% cua chinh
quyén lam anh huong dén nguoi dan, 16 chire va doanh

nghiép; t6 chirc tham hoi, phiing viéng, giri thu chia @xcs.

Chui tich UBND cap x4 true tiép chiic mimg toan thé nhan
dip nam méi, cdc ngay 1é [on) thong qua hé Hrozm truyén
thanh, trang tin dién tir, cu thé:

-Co 8 chue mm% du, kip thoi, ding quy dinh: 3 diém

-Co 8 chirc day du nhung chua kip thoi: 2 diém

-Cotd chure nhung chua day di: 1 diém

- Khéng 6 chirc: 0 diém

C6 bo tri hom thu gop v tai tru s& UBND x4, dam béo dé
quan sat va thuan tién trong viéc gdp y cta nguoi dan, t6
chirc va doanh nghiép. Cé hom thu dién tir dé tiép nhan y y
kién gop ¥ cua nguoi dén, t6 chirc va doanh nghiép.

- C6 thuc hién diy du: 3 diém

- C6 thyc hién nhung chua day du: 1 diém

- Khéng thue hién: 0 diém

17/20
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100% can b, n@:m chire khi 1am viée ¢é deo thé
- dat 100%: 3 diém

10 | - Tir 90 dén dudi 100%: 2 diém
- Tir 80 dén du6i 90%: | diém
- Dudi 80%: 0 diém
Xdy dung méi truong 1am viée trong lanh, than thién;
xanh - sach - dep. Co vi tri mm xe cho ngudi dan, t6 chirc
va doanh nghiép. Cé noi ngdi chd bén ngoai phong mét
I'T | ctra (cd ghé ngoi, mdi che, cdy xanh...), cu thé:
-Co _uo tri day du: 3 diém
- C6 b tri nhung chua day di: 1 diém
- Khéng b tri: 0 diém
Ew:m nam khéng c6 can bg, cong chirc, vién chirc va
nhimg nguoi hoat dong khéng chuyén trach cap xa bi xur
ly ky luat, gozm ¢ can bg, céng chirc vi EEB ndi quy,
{7 | quy ché lam viéc (uéng rugu, bia trong WS_ hanh chinh,

khong c6 mat tai tru so lam viée trong gio lam viéc khong
€6 Iy do)., cu thé:

- Khong ¢6 vi pham: 2 diém

- C6 vi pham: 0 diém

18/20
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1_,0 chirc Hdi nghi, trao doi déi thoai gitra Chu tich UBND
cap xd vo1 Nhan dén

- Co t6 chie: 1 diém

- Khéng 6 chire: 0 diém

I

Mirc dg hai long ciia can b9, cong chire, nguwoi dén, to
chire va doanh nghiép déi véi chit lwrgng md hinh
“chinh quyén than thién” xa, phudng, thi trin (Phiéu
khao sat)

20

14

Danh gia cua can bg, cong chire vé chét luong thuc hién
quy ché dan chu cia UBND cap xa theo Luét Thuc hién
dan chu ¢ co s ngay 10/11/2022 (PKS01)

S6 diém dat mcdo dugc tinh nhu sau:

Diém=[Tong s6 diém t5i da: Tong sé diém dat dugc]x5

15

Dénh gia cta ngudi dan dia phuong vé chit lugng thuc
hién nhi¢m vu caa Chu tich UBND x4, phuong, thi trin
(PKS02)

S6 diém dat duoc dugc tinh nhur sau:

Piém = E,m_dm s6 diém téi da : stm s6 diém dat dugc]x5

19/20
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ﬁl
Danh gi4 ctia nguoi, to chire vé chét lugng thuc hién quy
ché dan chui ctia UBND cap xa theo Lu4t Thuc hién dan
16 | chu co sé ngay 10/11/2022 (PKS03) 5
S6 diém dat dugc dugc tinh nhu sau:
Piém =[Téng s6 diém téi da - Tong sé diém dat duogc]x5
Dénh gi4 ctia ngudi dén, t6 chirc vé bo phan mét cua
17 (PKS04) 5
S6 diém dat duoc duoc tinh nhu sau:
Piém = E,m:m s6 diém tdi da Hmbm s6 diém dat duoc]x5
Can cir Wm,u qua danh gia xép loai cta
€O quan nmv trén danh gia hang nim
IV | Cii cich hdink chink 50 mov loai dé danh gia tiéu chi nay (thoi
diém danh gia n_E.w 6 két qua cia
nam hién tai thi _m% _ﬂﬁ qua nam trudéc
lién ké)
V | Pon vi ¢6 sang kién, cai tién, md hinh cich lam hay

Puoc cong 05 diém

TONG PIEM

100

20/20
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